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Verizon Summer 2025 Internship Program for
Undergraduates
Description
As a team member at Verizon in New York City, you will be responsible for
providing exceptional customer service, promoting and selling products and
services, resolving technical issues, and collaborating with your team to meet and
exceed performance goals. You will be part of a dynamic team that values customer
satisfaction, teamwork, and a commitment to excellence.

Responsibilities

Provide exceptional customer service
Promote and sell Verizon products and services
Resolve technical issues and troubleshoot problems
Collaborate with team members to meet and exceed performance goals
Stay up-to-date on new products and services
Adhere to all safety and security guidelines

Qualifications

High school diploma or equivalent
Strong customer service skills
Ability to work in a fast-paced environment
Excellent communication and interpersonal skills
Ability to work a flexible schedule, including evenings, weekends, and
holidays
Must be able to lift up to 50 pounds and stand for extended periods of time

Experience
Previous experience in sales, customer service, or technology is a plus, but not
required. We are looking for individuals who are eager to learn and grow with our
team.

Skills

Strong communication and interpersonal skills
Ability to work in a fast-paced environment
Attention to detail
Strong organizational skills
Ability to work collaboratively with a team
Technical aptitude and familiarity with technology products and services

Job Benefits

Competitive pay
Comprehensive training program
Flexible scheduling
Health, dental, and vision insurance
401(k) plan with company match

Hiring organization
Verizon

Employment Type
Intern

Duration of employment
6 months

Industry
Telecommunications Mass media

Job Location
New York City, New York, U.S.A,
10001, New York City, New York,
U.S.A

Working Hours
8

Base Salary
10

Date posted
July 6, 2025

Valid through
29.05.2027
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Tuition reimbursement
Employee discounts on Verizon products and services
Fun and innovative work environment

Contacts
If you’re interested in joining the team at Verizon in New York City, please visit our
website to apply online. You can also visit any of our retail locations to learn more
about career opportunities. We look forward to hearing from you and helping you
connect with the future of telecommunications!
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