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State Bank of India Summer Internship Program For
Recent Graduates

Description

State Bank of India (SBI) is seeking a dynamic and experienced individual to join
our team as a Bank Branch Manager. As a Bank Branch Manager, you will be
responsible for overseeing the daily operations of one of our branches, ensuring
exceptional customer service, and achieving branch targets. You will play a pivotal
role in promoting our financial products and services, while also managing a team of
dedicated banking professionals.

Responsibilities

Manage the day-to-day operations of the branch, including cash handling,
customer service, and compliance with banking regulations.

Lead, coach, and motivate a team of branch staff, fostering a positive and
productive work environment.

Develop and implement strategies to achieve branch targets for customer
acquisition, deposits, loans, and other financial products.

Build and maintain strong customer relationships, addressing their banking
needs and resolving any issues.

Promote and cross-sell SBI’s range of banking products and services to
meet customer needs.

Ensure strict adherence to regulatory and compliance guidelines to mitigate
risks and maintain the branch’s integrity.

Prepare and analyze branch performance reports, identifying areas for
improvement and implementing corrective measures.

Collaborate with other branch managers and regional leadership to achieve
organizational goals.

Qualifications

¢ Bachelor’s degree in finance, business, or related field (Master’s degree
preferred).

* Proven experience in banking, with a minimum of 5 years in a leadership
role.

¢ Strong understanding of banking regulations and compliance standards.

¢ Excellent communication and interpersonal skills.

¢ Exceptional leadership and team management abilities.

e Proficient in financial analysis and report preparation.

» Customer-focused with a commitment to delivering exceptional service.

Experience

e Minimum of 5 years of banking experience.
¢ At least 2 years of experience in a supervisory or managerial role.

Skills

* Leadership and team management.
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¢ Financial analysis and reporting.

e Customer relationship management.

¢ Sales and cross-selling.

¢ Regulatory compliance.

¢ Excellent communication skills.

¢ Problem-solving and decision-making.

Job Benefits

e Competitive salary and performance-based bonuses.
* Comprehensive healthcare and insurance plans.

¢ Retirement and pension benefits.

¢ Professional development opportunities.

* Employee assistance programs.

* Generous leave policies.

¢ Employee recognition and rewards programs.

Contacts

Interested candidates should submit their resume and a cover letter to the State
Bank of India’s HR department atgm.customer@sbi.co.in or visit our careers
page on the SBI website for more information on how to apply.

Join SBI and be part of a leading financial institution committed to excellence,

innovation, and serving our valued customers. We look forward to welcoming you to
our team!
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