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Musafir Summer Internship 2025 Program for
Undergraduates
Description
Embark on a thrilling journey with Musafir, the esteemed travel company
headquartered in the bustling heart of the Dubai International Financial Centre
(DIFC). Musafir, a trailblazer in the world of travel, invites passionate individuals to
join their dynamic team and become a catalyst for extraordinary experiences. DIFC,
a captivating financial hub, serves as the backdrop for this exhilarating opportunity.

Responsibilities

1. Piloting the Flight: Take charge of end-to-end travel bookings, ensuring
seamless experiences for Musafir’s valued customers.

2. Crafting Transformative Itineraries: Curate bespoke travel plans tailored to
the unique preferences and interests of clients, creating memories that last
a lifetime.

3. Nurturing Client Relationships: Develop strong rapport with clients,
providing exceptional customer service and addressing their inquiries and
concerns.

4. Staying Afloat in the Industry: Keep up-to-date with the latest travel trends,
destinations, and regulations, ensuring Musafir stays ahead of the curve.

5. Collaborating with the Crew: Work closely with cross-functional teams to
coordinate travel logistics, leveraging collective expertise to ensure smooth
operations.

Qualifications

1. Adventurous Spirit: Embrace a passion for exploration and discovery,
fueling an unwavering desire to unlock the world’s wonders.

2. Multilingual Navigator: Proficiency in multiple languages enhances
communication and facilitates interaction with clients from diverse
backgrounds.

3. Detail-Oriented Explorer: Possess a meticulous eye for detail, ensuring
accuracy and precision in travel arrangements and itineraries.

4. Cultural Sensitivity: Respect and appreciate cultural nuances, promoting
inclusivity and understanding when dealing with clients from various
cultures.

5. Tech Savvy Voyager: Proficient in utilizing travel platforms and tools to
streamline booking processes and enhance customer experience.

Experience
Previous experience in the travel industry or a customer-centric role is highly
advantageous. Demonstrated expertise in delivering exceptional customer service
and managing travel arrangements will be valued.

Skills

1. Communication Mastery: Excellent verbal and written communication skills,
enabling effective client interaction and collaboration within the team.
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2. Problem-Solving Prowess: Ability to think on your feet, finding creative
solutions to unexpected challenges that may arise during travel
arrangements.

3. Organization and Time Management: Efficiently handle multiple tasks and
prioritize responsibilities, ensuring timely delivery and meeting client
expectations.

4. Emotional Intelligence: Empathy and interpersonal skills are vital to
understanding clients’ needs and providing personalized travel solutions.

5. Adaptability: Thrive in a fast-paced environment, embracing change and
adapting swiftly to new technologies and industry developments.

Job Benefits

1. Global Connections: Join a company that connects people to destinations
worldwide, broadening your horizons and offering opportunities for personal
growth.

2. Travel Perks: Enjoy exclusive travel benefits and discounted rates, allowing
you to explore the world while expanding your industry knowledge.

3. Collaborative Culture: Be part of a vibrant team that values collaboration,
innovation, and a supportive work environment.

4. Professional Development: Access to ongoing training and development
programs, ensuring you stay at the forefront of the travel industry.

5. Work-Life Balance: Musafir understands the importance of maintaining a
healthy work-life balance, offering flexible hours and vacation options.

Contacts
If you are ready to embark on an extraordinary journey with Musafir, please email
your updated CV and a cover letter expressing your interest to
careers@musafir.com. We look forward to hearing from you and exploring the
endless possibilities of the travel world together.
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