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Indian Bank Summer Internship 2025 Program For
Students

Description

We are seeking an experienced and dynamic Bank Branch Manager to lead our
branch operations at Indian Bank. As a Branch Manager, you will be responsible for
overseeing all aspects of branch performance, managing a team of banking
professionals, and ensuring the highest level of customer satisfaction. Your
leadership skills and financial acumen will be essential in driving the branch’s
growth and success.

Responsibilities

¢ Branch Operations: Manage daily branch operations, including customer
service, account management, and transaction processing.

e Team Leadership: Recruit, train, and supervise branch staff, providing
guidance and support to ensure team success.

e Customer Service: Ensure exceptional customer service by resolving
inquiries, complaints, and providing financial advice.

¢ Sales and Business Development: Drive branch growth by promoting
banking products and services, meeting sales targets, and identifying new
business opportunities.

¢ Compliance: Ensure the branch complies with all regulatory and bank
policies, procedures, and guidelines.

¢ Financial Management: Oversee branch budget, monitor expenses, and
optimize profitability.

¢ Risk Management: Mitigate risks by maintaining a secure and compliant
branch environment.

¢ Reporting: Prepare and submit regular reports on branch performance and
financial metrics.

Qualifications

» Bachelor’s degree in Finance, Business Administration, or a related field
(Master’s degree preferred).

* Minimum of 5 years of banking experience, with at least 2 years in a
supervisory or managerial role.

¢ In-depth knowledge of banking operations, products, and services.

e Strong understanding of regulatory requirements and compliance.

Excellent interpersonal, communication, and leadership skills.

* Problem-solving and decision-making abilities.

Experience
¢ Bachelor’s degree: 5+ years of banking experience.

e Master’s degree: 3+ years of banking experience.
¢ Supervisory/Managerial experience: 2+ years.

Skills

Indian Bank
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Job Location
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10
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¢ Leadership and team management.

¢ Financial analysis and reporting.

¢ Sales and business development.

¢ Customer service excellence.

¢ Regulatory compliance.

¢ Risk management.

¢ Excellent communication and interpersonal skills.

Job Benefits

e Competitive salary and performance-based bonuses.
e Comprehensive health and retirement benefits.

¢ Continuous training and development opportunities.
» Career advancement within a leading national bank.
* Employee assistance programs.

* Positive and inclusive work culture.

* Employee recognition and awards.

Contacts
To apply for this position, please send your resume and cover letter to
nodalofficer@indianbank.co.in
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