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Description _ . _ Employment Type
DMart is seeking a dynamic and experienced Store Manager to lead our retail Intern

operations. As a Store Manager, you will be responsible for the overall management
of the store, ensuring exceptional customer service, efficient operations, and the

achievement of sales targets. You will lead a team of dedicated employees and Duration of employment

drive the store’s success through effective leadership, strategic planning, and 6 months
operational excellence.
Industry
Retail

Responsibilities

Job Location
Powai, Mumbai, Maharashtra, India,
400076, Powai, Maharashtra, India

¢ Lead and motivate a team of store staff to provide exceptional customer
service.

Oversee daily store operations, including inventory management, visual
merchandising, and cash handling.

* Develop and implement strategies to achieve sales and profitability targets. Working Hours

¢ Monitor and analyze sales performance, customer feedback, and market 8
trends to make informed decisions.

¢ Ensure compliance with company policies and procedures, including safety Base Salary
and security measures. 10

¢ Recruit, train, and develop store staff to maintain a high-performance team.

* Create and maintain a positive and inclusive work environment. Date posted

* Handle customer inquiries, complaints, and special requests with August 5, 2025
professionalism.

e Manage supplier relationships and maintain inventory levels to meet Valid through
customer demand. 16.09.2027

Foster a culture of continuous improvement and operational efficiency.

Qualifications

¢ Bachelor’s degree in business administration or related field (preferred).

* Proven experience as a Store Manager or similar role in a retail
environment.

¢ Strong leadership and team management skills.

Excellent communication and interpersonal abilities.

* Proficient in inventory management and retail software.

* Knowledge of retail operations and customer service best practices.

Ability to work flexible hours, including weekends and holidays.

Experience

¢ Minimum of 3 years of experience in retail management.
e Experience in a grocery or supermarket setting is a plus.

Skills

* Leadership and team management.
* Inventory control and merchandising.
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¢ Sales analysis and target achievement.
¢ Customer service and problem-solving.
e Communication and interpersonal skills.
¢ Financial acumen and budget management.

Job Benefits

e Competitive salary and performance-based bonuses.
¢ Health, dental, and vision insurance.

* Retirement savings plans.

¢ Employee discounts on store products.

¢ Opportunities for career growth and development.

¢ Positive and inclusive work environment.

Contacts
To apply for the Store Manager position at DMart, please send your resume and a
cover letter highlighting your relevant experience to info@dmart.com.pk
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