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Choice Hotels International Internship Opportunities
For Undergraduates
Description
Nestled in the heart of Rockville, Choice Hotels International presents an
exceptional opportunity to join our dynamic team. As a leading global hospitality
company, we take pride in providing unforgettable experiences for our guests and
fostering a vibrant work culture for our employees. Join us on this exciting journey
and unlock endless possibilities in the world of hospitality.

Responsibilities

1. Guest Delight Connoisseur: Deliver exceptional customer service, ensuring
each guest enjoys a memorable stay.

2. Master of Organization: Manage reservations, check-ins, and check-outs
efficiently, maintaining accuracy and attention to detail.

3. Problem-Solving Guru: Resolve guest concerns promptly and effectively,
turning any challenges into opportunities for customer satisfaction.

4. Brand Ambassador: Promote the values and offerings of Choice Hotels
International, ensuring brand consistency and loyalty.

5. Collaborative Champion: Work closely with team members across
departments to ensure smooth operations and seamless guest experiences.

Qualifications

1. Hospitality Aficionado: A genuine passion for the hospitality industry, with a
customer-centric approach.

2. Communication Maestro: Excellent verbal and written communication skills
to engage with guests and colleagues effectively.

3. Multitasking Extraordinaire: Ability to juggle multiple tasks simultaneously
while maintaining a high level of professionalism.

4. Tech-Savvy Virtuoso: Proficient in using computer systems, reservation
software, and other relevant technology.

5. Detail-Oriented Artisan: Keen eye for detail to ensure accuracy in guest
information and reservation records.

Experience
Previous experience in a customer service-oriented role is preferred. Familiarity with
the hotel industry is a plus but not mandatory. We welcome fresh talents who are
eager to learn and grow within our organization.

Skills

1. Empathy and Emotional Intelligence: Ability to understand and empathize
with guests’ needs and concerns.

2. Problem-Solving Prowess: Quick thinking and resourcefulness to provide
effective solutions.

3. Adaptability and Flexibility: Willingness to embrace change and thrive in a
fast-paced environment.

4. Team Player Spirit: Collaboration and cooperation skills to work
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harmoniously with colleagues.
5. Time Management Mastery: Efficiently prioritize tasks and meet deadlines

without compromising quality.

Job Benefits

1. Competitive Compensation: Enjoy a competitive salary package that
rewards your skills and dedication.

2. Learning and Development: Avail opportunities for personal and
professional growth through training programs and career advancement
prospects.

3. Employee Discounts: Benefit from exclusive discounts on hotel stays and
other services within the Choice Hotels International network.

4. Health and Wellness: Access to comprehensive health insurance plans and
wellness programs.

5. Work-Life Balance: Maintain a healthy work-life balance with flexible
schedules and paid time off options.

Contacts
If you are ready to embark on an exciting journey with Choice Hotels International,
please send your resume and cover letter or call our recruitment hotline. We look
forward to hearing from you!
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