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Description

Welcome to the vibrant city of Sandton, where opportunities abound and innovation
thrives. In the heart of this bustling metropolis, lies Cell C, a leading
telecommunications company that offers cutting-edge solutions to millions of
customers. If you're seeking a dynamic work environment that encourages growth,
fosters creativity, and values your unique skills, then look no further. Join us as we
embark on an exciting journey, shaping the future of connectivity.

As a member of the Cell C team in Sandton, you'll play an integral role in our
mission to revolutionize the telecommunications landscape. Your contributions will
drive our company forward, shaping the way people connect, communicate, and
share information. Whether you're collaborating with colleagues, engaging with
customers, or developing innovative solutions, you'll be at the forefront of a dynamic
industry that impacts lives every day.

Responsibilities

1. Foster meaningful relationships with customers, ensuring their needs are
met and exceeded.

2. Develop and implement strategies to drive customer acquisition and
retention.

3. Provide expert guidance on our range of products and services to both
individuals and businesses.

4. Collaborate with cross-functional teams to deliver exceptional customer
experiences.

5. Contribute to the development and execution of marketing campaigns and
initiatives.

6. Stay up-to-date with industry trends, emerging technologies, and competitor
activities.

7. Continuously strive for excellence in all aspects of customer engagement
and satisfaction.

Qualifications

1. A bachelor’s degree in business, marketing, or a related field.

2. Proven experience in a customer-centric role, preferably in the
telecommunications industry.

3. Strong communication skills, both written and verbal, with the ability to
engage effectively with diverse audiences.

4. Exceptional problem-solving abilities, with a customer-first mindset.

5. Demonstrated ability to work collaboratively in a fast-paced, results-oriented
environment.

6. Detail-oriented, with excellent organizational and time management skills.

7. Passion for technology and the telecommunications industry.

Experience

CellC

Hiring organization
CellC

Employment Type
Intern

Duration of employment
6 months

Industry
Telecommunications

Job Location

Sandton, Johannesburg, South
Africa, 2014, Johannesburg,
Sandton, South Africa

Working Hours
8

Base Salary
10

Date posted
July 29, 2025

Valid through
01.07.2027
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Skills

. Minimum of 3 years of experience in customer service, sales, or marketing

roles.

. Track record of achieving targets and exceeding expectations.
. Demonstrated ability to build and maintain relationships with customers and

key stakeholders.

. Experience in analyzing market trends, competitor activities, and customer

insights to inform business strategies.

. Exceptional interpersonal and communication skills, with a flair for building

rapport.

Strong analytical and problem-solving abilities.

Proficiency in using customer relationship management (CRM) software
and other relevant tools.

Ability to multitask, prioritize, and meet deadlines in a dynamic environment.
A creative mindset, with the ability to think outside the box and propose
innovative solutions.

Solid understanding of digital marketing channels and strategies.

Job Benefits

Noos~WND~

Competitive salary package with performance-based incentives.
Opportunities for professional development and career growth.

Access to cutting-edge technologies and industry-leading tools.
Collaborative and inclusive work culture that values diversity.

Work-life balance initiatives and flexible work arrangements.
Comprehensive benefits package, including medical and retirement plans.
Employee discounts on Cell C products and services.

Contacts

Ready to embark on this exciting journey with us? Take the next step and join our
vibrant team in Sandton. Visit our careers page at www.cellc.com/careers or reach
out to our recruitment team to explore opportunities and submit your application.
Don’t miss out on the chance to be part of a revolution in telecommunications!

Cell C in Sandton is not just a workplace; it's an opportunity to shape the future of
connectivity. As a member of our team, you'll contribute to transforming the way
people connect, communicate, and experience the world. With a focus on customer
satisfaction, innovation, and collaboration, Cell C provides a dynamic environment
where your skills and ideas are valued. Join us today and unlock a world of
possibilities in the heart of Sandton.
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