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Boost Mobile Summer Internship Program For
Students
Description
Unleash the power of connectivity and immerse yourself in the vibrant city of
Sydney, Australia, with Boost Mobile. Join us on a thrilling journey as we dive into
the exciting opportunities and unique experiences that await you in this bustling
metropolis. At Boost Mobile, we believe in connecting people, empowering
communication, and making a difference in the lives of our customers. Embark on
an extraordinary adventure with us as we redefine mobile connectivity in Sydney!

Responsibilities

1. Deliver exceptional customer service by assisting customers in choosing the
best mobile plans and devices tailored to their needs.

2. Educate customers about the latest mobile technologies and features,
ensuring they have a seamless experience with Boost Mobile.

3. Actively engage with potential customers through innovative marketing
strategies and promotions.

4. Stay up-to-date with industry trends and competitor analysis to provide
insightful recommendations to customers.

5. Handle and resolve customer inquiries, complaints, and technical issues in
a timely and professional manner.

6. Collaborate with the sales team to achieve individual and team targets while
maintaining a positive work environment.

Qualifications

1. Excellent communication and interpersonal skills to effectively interact with
a diverse range of customers.

2. Strong problem-solving abilities, with a focus on providing quick and
effective solutions.

3. A passion for technology and mobile devices, along with a willingness to
learn and adapt to new advancements.

4. Ability to work independently and as part of a team, demonstrating flexibility
and adaptability in a dynamic work environment.

5. High level of integrity, professionalism, and a commitment to delivering
outstanding customer service.

6. Prior experience in a customer service or sales role is desirable but not
mandatory.

Experience
While prior experience is preferred, Boost Mobile welcomes individuals from diverse
backgrounds and encourages fresh talent to join our team. We provide
comprehensive training programs to ensure all employees have the necessary skills
to excel in their roles.

Skills

1. Exceptional verbal and written communication skills to engage with
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customers effectively.
2. Proficiency in using technology, including mobile devices and related

software.
3. Strong problem-solving abilities and a proactive approach to finding

solutions.
4. Ability to multitask and prioritize tasks in a fast-paced environment.
5. Attention to detail to accurately process customer information and

transactions.
6. Empathy and patience to handle customer inquiries and concerns with care.

Job Benefits

1. Competitive compensation package and performance-based incentives.
2. Opportunities for career growth and development within a rapidly expanding

company.
3. A dynamic and inclusive work culture that fosters teamwork, collaboration,

and innovation.
4. Access to the latest mobile devices and technology.
5. Employee discounts on Boost Mobile products and services.
6. Flexible work schedules that promote work-life balance.

Contacts
To embark on this exciting journey with Boost Mobile in Sydney, Australia, please
submit your resume and cover letter to careers@boostmobilesydney.com.au. We
look forward to hearing from you and welcoming you to our dynamic team!
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